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Verified high stability and fast authentication

Kakao
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COOPN GLOBAL



COOPN GLOBAL

KOREA

Built and managed ‘KakaoTalk Gift’ system

Built and operates the verification system of ‘KakaoTalk Gift’ service, #1 in the market. 

Verified high stability and fast certification

COOP MARKETING G/W Brand  POS

* Send verification results through COOP MARKETING G/W for 

other business operators

Other business operators

④ Reply to 

verification

① Request

verification

③ Reply to 

issue check

② Request 

issue check

KakaoTalk Gift Server

Reference

Transaction Amount

2.8 billion
(USD)

(Kakaotalk MobileGift
system transaction in 

2022)



COOPN GLOBAL

SAMSUNG CARD – B2B promotion
Pursuing and planning of promotion via B2B power channels and achieved short time mass sales 

• Promotion for members of Samsung Card

• Encourage customers to buy e-Voucher via Samsung card and give discount 50% as reward point.

• Samsung card spend marketing expense to vitalize services and successful collaboration with top brand’s e-Voucher.

• Provide selected brand e-Voucher and stable issue system

KOREA

Reference
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Build the platform and being an operating agency of integrated platform for mobile voucher to fulfill brand’s necessity. 

Management Agency for e-Voucher

Platform Development & Advancement

• Offered Platform development and advancement service to biggest participants in domestic Mobile Gift Certificate market – Lotter Group, SPC, and CJ

• Act as a Management Agency for each brand operator groups by utilizing the platform and its system.

Platform Development and Advancement (for Lotte Group, SPC, CJ, and others)

<Platform Development for SPC  ‘Happy  Con><Platform Development for Lotte ‘Giftiel’ > <Platform Advancement for CJ ONE>

KOREA

Reference
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• Promotion for customers who have purchased Shell’s engine oil 

• Encourage customers to register purchase receipt with personal information on the promotion websit

e, customers can receive a Shell fuel coupon after authentication. 

• Stable operation management provided by customer representative center 

Shell - O2O Promotion
Provides develop/issue/deliver/certify the voucher services from corporate landing pages MALAYSIA

Reference
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Gmarket Global e-commerce Cross Border Promotion

100KRW Lucky Draw

• Promotion for members of G-market in Malaysia.

• Encourage customers to participate in the lucky draw event, in wh

ich the winners get to receive a Petronas fuel coupon as a prize.

• Made new customers to visit Petronas stores, Enhancing brand a

wareness through promotion.

• Stable operation management provided by customer representati

ve center via phone and what’s app

MALAYSIA

Reference
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INDONESIA

SAMSUNG GIFT INDONESIA

Loyalty Program

• 2014 : Initial downloads 30,000

• 2019 : Total downloads 18,700,000

• Total Promo : 12,160

• Total voucher Redeemed : 12,164,000

• Providing e-voucher fulfillment, Loyalty service opera

ting, redemption management.

Reference
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INDONESIA

GRAB Loyalty Program

Loyalty Program

• 2017 : Initial vouchers redeemed 1,800/month

• 2019 : Total vouchers redeemed 25,750/month

• Providing e-voucher fulfillment, Loyalty service operating, redemption manageme

nt

Reference
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INDONESIA

MARLBORO Loyalty Program

• Marlboro Engagement platform with more than 600.000 users

• Daily reward at marlboro.id. Engage and collect points and redeem it in form of e-vouchers, such as 

Tokopedia, Alfamart, Phone Credit, Gopay, and etc

Reference




